
There are lots of brilliant software solutions 
available to make running a busy café easier.  
Whether its online accounting through 

Xero, a point-of-sale (POS) system, online ordering 
& loyalty solutions, or software that manages your 
weekly employee scheduling, the multitude of 
options can be dizzying.

Let’s take a closer look at our top business apps 
for cafés to show you how they can help you.  
These apps made our list because they are all 
cloud based, they integrate & connect with each 
other and they include the features you need 
most to manage your cafe. 

Being able to drive your business from a 
platform that is flexible & secure, can run from 
work, home or on the go, is essential. Cloud 
software offers you all this and more! It means 
the end of cumbersome software and hardware 
that can only be accessed by one person in the 
one spot. The best apps are cost effective and 
easy to use. They allow you to stay connected 
with your team, customers and suppliers.

At the centre of your cloud software stack is 
Xero.  Xero is an online accounting system that 
has an abundance of time saving features.  Best 
of all you can log in at the café or from home. 
The software is easy to use and there is inbuilt 
help and video tutorials to access.

Daily bank feeds make reconciling your 
accounts a breeze and automated super 
payments take the hassle out of paying staff 
superannuation. You can set your staff up with 
the Xero app to complete their timesheets on 
their phone, making it even easier to process your 
payroll.

However, if you struggle with staff rostering, 
attendance clocking on and off, calculating 
payroll with overtime and penalty rates then 
Deputy is a great add-on app for Xero. Deputy 
allows you to publish rosters and notify employees 

of their shifts by email or SMS. Timesheets are 
approved in Deputy and exported to Xero payroll 
with a click.

Central to your café is a good POS system 
which should help in a variety of ways.  The 
ordering and payment functions should be quick 
and simple to use and allow for easy item lookup, 
split bills, credit card processing and receipt 
printing. The better systems will also include sales 
reporting to show you those items selling well, 
customer membership and loyalty programs, 
stock control and the ability to work on and off-
line. 

We love these cloud POS systems for cafés and 
they all integrate with Xero.

Kounta is a café inspired POS system that tracks 
not only your sales but your inventory, menus, 
customers, employees, vendors, and purchases. 
Kounta is lightning fast and can keep on working 
even when the internet is down. It also supports 
a wide array of printers, barcode scanners, credit 
card swipers, PIN pads, and cash drawers.

Square is a tap and go card reader that accepts 
debit and credit cards and comes with a free POS 
app. Square connects to any iPad for a neat point 
of sale stand. Download the free Square POS app, 
plug in the hardware and you’re ready to accept a 
variety of payment methods. Key features include 

the ability to email or SMS receipts to customers, 
print coffee orders and generate sales reports.

Impos is a complete end-to-end POS solution. 
If you are after POS software that is packed with 
features, then Impos is worth a closer look. It 
can manage rostering, inventory tracking, sales 
reporting, membership & loyalty, online ordering, 
faster payment methods, split bills and more. 

Tyro is a business bank account with counter 
top & mobile EFTPOS terminals that can be linked 
to your existing POS system.  The terminals are 
fast and reliable with payments processed in less 
than 2 seconds and 99.9% uptime.  Connecting 
Tyro and Xero will save you time by allowing 
you to pay your bills directly from Xero.  No 
more logging into internet banking to pay your 
suppliers. 

Your café does not need expensive software 
to run efficiently but your software needs to be 
available when and where you need it.  There 
are so many cloud software options out there to 
make your café work smarter and faster so why 
wait?  Get in the cloud today.
Sandra Magann runs SeaChange Accounting in 
Port Macquarie on the Mid North Coast of NSW. 
The use of smart technology solutions allows 
her to guide Café owners around the country 
through the complexity of running their business 
in this unique industry. Her clients are provided 
with tailored solutions, reducing the many hours 
spent doing paperwork and allowing them to 
focus on the far more beneficial ‘people’ side of 
the business. Sandra and the team know and 
understand the café business including complex 
GST rules. SeaChange are happy to chat with you 
about your specialised accounting needs.

Contact SeaChange Accounting Solutions.
seachangeaccounting.com.au 
or call 1300 425 943.

As a café owner, you know 

that time is everything. 

Busy days juggling staff, 

rosters, customers and 

suppliers make it hard to 

keep on top of running your 

business finances with the 

bookkeeping pushed further 

down your priority list. 

“Being able to drive 
your business from 
a platform that is 

flexible & secure, can 
run from work, home 

or on the go, 
is essential.”
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CLOUD ACCOUNTING.

S
eaChange Accounting know Xero inside 

out. As experienced Xero Silver Partners, 

Sandra Magann and the team have 

helped dozens of businesses convert to 

cloud accounting. Sandra was one of the first to 

bring the software to businesses in the region 

more than six years ago. 

“I started using Xero in my family business, 

Port Trophies and Badges, and immediately saw 

the benefits. As an example, it used to take me 

at least a day every month to reconcile creditor’s 

payments - now that process is completely 

automated,” Sandra said.  

“Over the years we’ve seen Xero provide 

incredible results for our clients. So we’ve set 

up a range of packages to get people started, 

including conversion, individualised training and 

ongoing support.” 

CASE STUDY: Bago Woodworks
Jarrod Butlin has been turning out beautiful 

timber pieces as a joiner for 23 years, so 

spending time sorting out the accounts goes 

against the grain. He would rather be working 

with reclaimed timber, managing custom orders 

for entry doors, or helping customers choose 

furniture in the showroom. Jarrod recently 

converted from an antique bookkeeping system 

to Xero, and hasn’t looked back.  

Jarrod, when did you start using Xero?
We started using Xero on 1 July 2016. 

Before that we were using a desktop based 

software program that was clunky and difficult. 

Reconciling alone used to take up to two days a 

month. My wife was managing the books, and 

we were wasting so much time. I admit it caused 

more than a few fights! Xero has simplified it 

so that I am now able to manage it all myself, 

freeing up her time to focus on her own business. 

What have been the biggest benefits to your 
business using Xero?

We used to spend our weekends doing 

bookwork. Not anymore. How can you put a 

price on that!

The automation has been the greatest 

advantage. Linking of PDF bills and quotes with 

invoices has streamlined processes and lets me 

keep a better track of things and it is so easy to 

find historical records. The automatic bank feeds 

and reconciliation means we’re always up to 

date and can get an accurate gauge on how the 

business is travelling. As a result, cashflow has 

improved, and best of all, I’m able to focus on 

what I love.  

Why did you 
choose SeaChange 
Accounting?

SeaChange 

Accounting was 

recommended to me, 

and they made a terrific 

first impression. I’ve been 

through four accountants in six 

years, and finally found one that ticks all 

the boxes. 

Everything has been seamless and stress-

free and I get responses to enquiries straight 

away, so I can get on with business. 

Find out how Xero can work for you - FREE 
personalised Xero Demonstration. 

Discover how cloud accounting can help you 

build a better business with a free customised 

demonstration. Learn how Xero can save you 

time and money by 

doing much of the work 

for you through clever 

automation. Find out 

how Xero can provide 

instant access to accurate 

information about your 

business anywhere, anytime. 

Power up with Xero - FREE 
Xero Sessions for clients on our 

Fixed Fee Monthly Support Package.
Unlock the full potential of Xero. Find out 

about additional features to further streamline 

your processes and provide better insight into 

your business. Learn about powerful add-ons 

tailor-made for your industry. Whether you’re 

starting out or have been in business for years, 

SeaChange will tailor the training to suit you.

Register at seachangeaccounting.com.au or 

call 1300 425 943.

GET YOUR HEAD OUT OF THE BOOKS, AND INTO 

CLOUD ACCOUNTING.

“SeaChange 

Accounting was 

recommended to me, 

and they made a terrific 

first impression. I’ve 

been through four 

accountants in six years, 

and finally found one 

that ticks all the boxes.”

meet the EXPERTS

Fixed monthly
packages

Xero set-up and 
training

Accounting and
taxation

Bookkeeping and
payroll


